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From:
Sent:
To:
Subject:

Deborah. Easterling
Monday, September 10, 2012 1:24 PM
'Rebecca Boyce'
RE: Protest of Water Hike Increase

Dear Ms. Boyce,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email and

Letter of Protest to our Clerk's Office for processing. Your email and Letter of Protest will become a part of
Docket No. 2012-177-W5 and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From: Rebecca Boyce [mailto:rebeccaboyce@hotmail.com]
Sent: Sunday, September 09, 2012 9:57 AN
To: PSC_Contact
Subject: re: Protest of Water Hike Increase

R_ Boyce

Rebecca has a file to share with you on SkyDrive. To view it, click the link below.

Letter of Protest_Form_pub_0002.pdf



Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Phone: 803-896-5100

Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest

Date: * September 9, 2012 in Docket - _

Protestant Information: ]

Name * Rebecca Boyce

Mailing Address * 1115 Palmyra Dr

City, State Zip * Tega Cay
7

E-mail rebeccaboyce@hotmail.com

SC 29708 Phone * 803-984-6363

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the

subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Yes I am a customer, I reside in Tega Cay.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.) I

I PROTEST THE RATE INCREASE SUGGESTED BELOW; IT IS EXTEMELY HIGH AND THE WATER IS ALREADY VERY
EXPENSIVE. I AM A SINGLE PARENT AND THEIR IS NO WAY I CAN AFFORD SUCH AN INCREASE!!J!!!!!!r[

PROTEST TCWS PROPOSED RATE INCREASE

According to the letter you received from TCWS, they are requesting a proposed rate increase which, based on an average
consumption of 4,904 gallons (residential tap) per month, would increase your monthly bill as follows:

Water Residential increase proposed

Wastewater Residential increase proposed

They claim the combined average increase is:

+18.54%

+66.90%

+43.98%

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

YES, I WILL ATTEND THE MEETING.
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